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Review: Collaborating
Name  Date 

 1. Which of the following is not an example of respectful group behavior?
  a. showing trust in each other
  b. encouraging everyone to participate 
  c. trying to ignore problems
  d. volunteering to help with next steps

 2. What five questions should you answer at the start of a group project?

 3. Why is it important to answer the above questions?

 4. What is meant by netiquette, and why is it important?

 5. When resolving a group conflict, what must the group members do?

Reflect:

  How has technology affected group work?

  What parts of this chapter do you think are the most helpful? Name two or three.
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